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An Example: University of Missouri (MU) 
 
• Located in Columbia, MO 
• One of four campuses of the 

University of Missouri system (UM) 
• Missouri’s Land-grant Institution 
• Comprehensive Academic programs 
• The main research campus within the 

UM system 

Focus of Communication:   
Federal / State legislators and staffers 



University Missions 

• Teaching 
 

• Research 
 

• Service 
 

• Economic Development 



Those involved with communications at MU  
 
• Director, Government Relations 

 
• Vice-Chancellor of Research 

 
• Director, Institutional Research 

 
• Others 

Communication with Legislators and Staff 



• MU representatives meet with legislators and 
staff on both regular and as-needed basis 
 

• Conversations are brief and focus on specific 
topics  
 

• Challenge to effectively present information 
succinctly – “no time for seminars” 

Typical Practices and Challenges for Communication 



Summary Information Available for MU 
Communications 

•  Office of Research Annual Report 
 

• Impact Data Sheets 
 

• Advancing Missouri Data 
 

• Infographics 
 

• STAR METRICS 



















STAR METRICS Data of Interest 



2011_Q3  RESULTS for 

Star State University 
 

Number of federal science awards: 

 2,944  

Total number of distinct 
individuals supported on payroll 

through science awards: 

 9,267  
 

Number of FTEs supported on 
payroll at through science awards: 

 3,676  
 

Number of vendor, sub-award, and 
institutional support jobs 

supported through science 
awards: 

 1,129  
 

Average number of counties in 
Pennsylvania where jobs are 
directly traceable to science 

spending: 

28 
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• STAR METRICS data can complement/enhance 
other impact information 

 Statistics 
 Stories 

 
• Presentation format of STAR METRICS data will 

be important with focus on simplicity 
 

• STAR METRICS data can assist with discussion of 
specific issues – e.g. workforce development; 
benchmarks 

Data Utility 




